Tutorial to run the HP39gs (and HP40gs) connectivity software on a Win 10 PC

When | tried to run the HP connectivity software on my Win 10 laptop it failed to install, after several
attempts | found a way to run it smoothly, this worked for me (I tested this procedure with Win 10 Home
32 and 64 bits), hope it helps you as well.

If you don’t have a copy of the connectivity installer you can download it from here:

http://www.hpcalc.org/hp39/pc/hpconn3x40gs.zip

You might want to download the HPCalculatorUSBSetup.exe file from here (and save it for later):

https://www.hpcalc.org/details/7168

Extract the file called Conn3x_English.exe from the ZIP container that you downloaded first. By the way,
I've tested two different versions of this file:

1) Version 2.1 (build 1311) the size of the EXE file should be 1,163,565 bytes.
2) Version 2.1 (build 1320) the size of the EXE file should be 2,884,464 bytes.

It is assumed that you have Administrator privileges (or equivalent) to be able to install any software.
Needless to say that I'm not responsible of any thing that might happen to your computer while
following this document, this is entirely under your own risk.

Open your File Explorer and navigate to the folder where you extracted the Conn3x_English.exe file.
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Now right click on the file and select “Troubleshoot compatibility” and you’ll see a window like this:
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Cancel

And then:



Al Program Compatibility Troubleshooter

Select troubleshooting option

—) Try recommended settings

Select this option to test run program using recommended compatibility settings

— Troubleshoot program
Select this option to choose compatibility settings based on preblems you notice

Click on Try recommended settings to go to this screen:
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Click on Test the program, if a pop up security message ask you whether to continue just go ahead.

Once you click Next the installation should start:
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If everything went well, and after few seconds, you should see:

ﬂ HP 39g+ Calculator Connectivity Kit

HP 39g+ Calculator Connectivity Kit 2.1 suid 1311

Welcome to HP 39g+ Calculator Connectivity Kit Setup program, This
program will install HP 39g+ Calculator Connectivity Kit on your
computer.

Itis strongly recommended that you exit Windows programs before running
this Setup program.

Click Cancel to quit Setup and then dose any program you have running.
Click Next to continue with this Setup program.

WARNING: This program is protected by copyright law and international
treaties, Unautharized reproduction or distribution of this program, or any
portion of it, may resultin severe dvil and criminal penalties, and will be
prosecuted to the maximum extent possible under law.
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Just follow the usual questions...
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HP 39g+ Calculator Connctivity Kit 2. Build 1311

Copying Files

Copying Files

File:
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Folder:
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HP 399+ Calculator Connectivity Kit 21 Build 1311

Setup Complete @

Setup has finished copying files to your computer,

Setup will now launch the program. Select your option below.

Click Finish to complete the Setup.

Connect your calculator using the USB cable and turn it on... but don’t worry if you get “The calculator
appears to be disconnected.” message
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The calculator appears to be disconnected.

Fleasze ensure that:
1. The calculatar is turned an,

2. The connection is good
(unplug and replug the calculatar).

3. The hatteries are good
(check ifthe warning indicator is sef).

Now it’s time to use the alternative USB driver (HPCalculatorUSBSetup.exe):

o Compressed Folder Tools HP_50g_CK_2006 V2.3 - O X
ome Share View Extract i
T <« HP39GS5 Connectivity Kit » Conndx » HP_50g_CK_2006_VZ2.3 w Search HP_50g_CK_2006_ V2.3 0

Mame Type Compressed size Password ...
access oo
: e Conndx_English Lpplication 4341 KB No
o
B (85| HPCalculatorlSBSetup Application 495 KB Mo
nloads I}
iments A

IrEs

Run HPCalculatorUSBSetup.exe, the driver installation should start:



Device Driver Installation Wizard

Welcome to the Device Driver
Installation Wizard!

Thig wizard helps you install the software drivers that some
computers devices need in order to work.

To continue, click Mext.
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If you get the security window just proceed:

& Windows Security X

X Windows can't verify the publisher of this driver software

—> Don'tinstall this driver software
You should check your manufacturer's website for updated driver software
for your device,

—> Install this driver software anyway
Only install driver software cbtained from your manufacturer's website or

disc, Unsigned software f other sources may harm your computer or steal
information.

/) See details

If everything went well, you should see:




Device Driver Installation Wizard

Completing the Device Driver
Installation Wizard

The drivers were successfully installed on this computer.

Driver Name Status
%" Hewlett-Packard Develo. . Device Updated
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Now you can re-test turning on the calculator. You can also check that the HPx9G+ DEVICE driver is
correctly installed under Universal Serial Bus controllers in the Device Manager utility.

& Device Manager

File Action View Help

= @ HE B

USB Root Hub

USB Root Hub
CM Drint Dreacidar

L - |

. [ Monitors 3¢ HP 399+ Calculator Connectivity Kit [:} e O X
) I? Metwork adapters File Help
. B Portable Devices = = :
5 = Print queues __.j."?'jﬂl_t-] Cannect usmg!:!HF'xSG+ - i .
» = Printers - ) Program Files A | Name Siz_@_i__lt_qrp_ type !_D_E_It
5 I3 Processors B Auradiou 1 Comman File folder 114
B Software devices Loinianils USEDiiver File falder 1/
lq Sound, video and game controllers E"""'l_ t--al::|=:. |5] Conndx Features 353KE  Text Document 242
» Gy Storage controllers h:_‘e'”et o[B8 conna 196KE Compiled HTML ... &/1
Systern devices i 7 Conndx B72KE  Application /1
= sy Opera
v § Universal Serial Bus controllers remgl ;J eula 494KB  Test Document o/
§ HPx9G+ DEVICE Shypie =] eulae 494KE  Test Document 24
a |I"ItE|l:R] 2280165 UCH? FEI"I"II')‘J USE U T eamiviawer |_:_-| |I"IS[DWE”| 07 KE .t’-‘«pplic:ation exten... 3N
i Intel(R) 828016 (ICHT Family) USE U UNP !j M anifest E75 bytez  Text Document 10/
§ Intel(R) 82801G (ICHT Family) USB U VB ﬁ Eetad""e 353%??; ?3”: g”cu"‘e”: :';’ j
§ Intel(R) 82801G (ICHT Family) USB U dolne? IR =P : S
‘ Intel(R) 82801G (ICH7 Family) USB2 E| Western Digit %Unlnstalu 7h93 329KB  Application 248
4 i ' y Windows Def i__] Urlnstal_17533 AOBKE  Tert Document 11/
_'_ M- Comprsife Deviee Windowes Mai =] wersioninfo 243KB  Tewt Document 417
§ USB Mass Storage Device Windaws Met o
§ USB Root Hub 5 ; 5 5 v
@ USE Root Hub b
§ USBRoot Hub Z
y
W




Okay, but what if the USB driver installation fails? There’s still some hope, Windows 10 enforces driver
signatures by default. This can be disabled to install drivers that are not digitally signed. Save any
document that you were working on and close all the applications you were using and follow the
following steps:

1. Click the Start button and select Settings

2. Click Update and Security

3. Click on Recovery

4. Click Restart now under Advanced Startup

5. Click Troubleshoot

6. Click Advanced options

7. Click Startup Settings

8. Click on Restart

9. On the Startup Settings screen press 7 to disable driver signature enforcement.

Your computer will restart and you should be able to install the HPx9G+ driver. When you restart your
computer again the driver signature enforcement will be re-enabled and everything will be back to
normal.

Check now if Conn3x software is working and you are able to transfer files.
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